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Shutters
Classic Window Coverings shutters are backed by a Limited Lifetime 

Warranty against original defects in materials or workmanship for as 
long as the original retail purchaser owns the product, provided that the 

products were properly installed in the original intended window, in residential dwellings, 
the products were made and/or assembled exclusively from our materials and compo-
nents, and our recommendations were followed with regard to limitations and specifica-
tions. Any resale or other transfer of the product and/or materials voids this warranty.

Colorfastness is warranted for three years on all shutters. Some warpage in wood materi-
als, as well as natural variations in color and/or grain effect are normal and are not consid-
ered defects.  As with any window treatment product which is exposed to the sun, some 
fading and/or discoloration may occur over time.  This is common and is not considered a 
defect. 

The obligation of Classic Window Coverings is limited to repair and replace the shut-
ter components found to be defective and excludes shipping charges, trip charges 
or labor costs for removal and/or reinstallation.  Repairs will be made with like/
similar parts.

Warranty claims must be accompanied by proof of purchase, and details re-
garding the nature of the problem, etc.

This Limited Lifetime Warranty does not cover any conditions caused 
by normal wear and tear, accidents, alterations, misuse, abuse, ex-
posure to the elements, inappropriate cleaning methods/materials 
or unauthorized repairs.

This Limited Lifetime Warranty is exclusive and in lieu of all other 
obligations, liabilities or warranties.  In no event shall Classic Win-

dow Coverings or its distributors be liable or responsible for inciden-
tal or consequential damages or for any other direct or indirect dam-

age, loss, cost, expense or fee.  


